FURPLE 0 Purple-I dineNET Service Agreement

technologies

YOUR ONLINE ORDER & RESERVATION SYSTEM

PIT REf: i Order TaKeN DY: ...ooviiiiiiiccece e
Customer Name: Telephone:
Position: Mobile:

Company Details

Company Name : Email:

Address : Telephone:

Post Code : Domain Name:

Opening Hours: Open Close Mon | Tue | Wed Thu Fri Sat | Sun Gompany Logo & Menu Supplied
Lunch:

Diner: ] YES ] NO
De“\/ery Minimum Order ¢ : v Open OR X Close [please supply in electronic format]

Set-up Fee (Please select one option) :

[ ] dineNET to E-mail OR EXiSting PUPIE-l RMS SEt-UP FEE ......v.viveieieieiesieieeeeee ettt £250*
(includes menu entry and FREE domain name) [client to provide computer and printer]

L] dineNET to RMS TermMal PrNTEN SEt-UP FEE c..vovvivveeeeeeeeeeeeee oottt ettt ettt n e nnans £650*
(includes menu entry, and FREE domain name and printer) [client required to provide computer]

Monthly Subscription
[ ] Monthly Online Table Reservation Subscription (0% comission on unlimited DOOKINGS)...........c..covveveerereererrinian, £20 per month*
[ ] Monthly Online Order Subscription (0% comission on UMt OFAErS)..........covvrvrevreeeeeeeeeeeeteeee e £30 per month*

[Paid by standing order — please complete separate form|

DEPOSIE PAID £ ..ot [ ] Cash [] Cheque [] Credit Cards

Please make your Cheque payable to Purple-I Ltd. For credit cards payment, we will contact you for details.

By signing this agreement the customer acknowledges and confirms that the terms of the credit agreement have been read and understood and the customer is bound by
the said terms and conditions set out herein.

Signature Of APPICANT: ..vvieeiiriie e Date: oo

Please FAX this form to 0208 588 1457 or alternatively scan & email us at credit@dinenet.co.uk or post it to Purple-I Ltd, dineNET Application, 26 Clifford Road, London E17 4JE

Purple-l dineNET Terms & Conditions:

* These terms & conditions are in addition to the terms & conditions which applies to any other Purple-I products and services. ® The customer is responsible to check that all system requirements are satisfied
prior to purchase. ® Purple-I dineNET requires a working internet connection. The customer is responsible to maintain and manage this connection with its service provider. e Client to supply any artwork
required for logo and banner in electronic format e Copyrights and Trademarks - The client unconditionally guarantees that any elements of text, graphics, photos, designs, trademarks, or other artwork
uploaded on the site for inclusion in WebPages are owned by the client, or that the client has permission from the rightful owner to use each of these elements. The customer is responsible of all content
submitted on its site., ® Purple-I Ltd does not warrant that the functions contained in these WebPages or the Internet website will meet the client's requirements or that the operation of the WebPages will be
uninterrupted or error-free. The entire risk as to the quality and performance of the WebPages and website is with the client. In no event will Purple- Ltd be liable to the client or any third party for any damages,
including any lost profits, lost savings or other incidental, consequential or special damages arising out of the operation of or inability to operate these WebPages or website, even if Purple-I Technologies
has been advised of the possibility of such damages. ® Purple-| Ltd. is not responsible for any loss of service due to third party service providers, ® The support contract for Purple-I dineNET is separate from
any other Purple-I product or service. ® Any loss of service must be reported immediately during our support hours (12 — 8pm Monday - Friday. Purple-I Ltd. will endeavour to restore services as quickly as
possible where the fault is within our control., ® The customers must pay the monthly subscription fees via standing order authorisation in advance on the 1st of each month. Any failed payments will incur
a £35 admin charge and the service will automatically be terminated without notice until all fees are paid. ® The customer may cancel this subscription at any time by giving 30 days written notice., ® The
set-up fee is not refundable, ¢ Laws Affecting Electronic Commerce - From time to time governments enact laws and levy taxes and tariffs affecting Internet electronic commerce. The client agrees that the
client is solely responsible for complying with such laws, taxes, and tariffs, and will hold harmless, protect, and defend Purple-I Technologies and its subcontractors from any claim, suit, penalty, tax, or tariff
arising from the client's exercise of Internet electronic commerce. ® Client will upload and maintain own menu. Purple-I may provide this service on request for a fee. * Price excludes VAT




